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MHLA January 2020 Renewal and Reenrollment Report - All Sites
The Renewal Rate is defined by the percentage of MHLA Participants who completed a renewal before their term date and received an additional 12 months of MHLA coverage. Renewal rates are produced monthly and represent the number of renewals at the time the report was produced. Renewal rates are generated

the beginning of the following month and represent renewal rates at the time the report was generated.  Reenrollment numbers represent participants who re-enrolled after a non-renewal.  The clinic site numbers represent the medical home chosen during the reenrollment application. 
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AAA COMMUNITY CLINIC 2 50% 1 50% 0% 1 50% 0%
AFH-519 1 0% 0% 0% 1 100% 0%
AFH-BURBANK 1 0% 0% 0% 1 100% 0%
AFH-CENTRAL 31 29% 9 29% 0% 22 71% 0%
ALL-INCLUSIVE COMMUNITY HEALTH CENTER 17 18% 3 18% 0% 14 82% 0%
ALL-INCLUSIVE COMMUNITY HEALTH-EAGLE ROCK 2 0% 0% 0% 2 100% 0%
ALTAMED-COMMERCE 121 74% 89 74% 0% 32 26% 3 2%
ALTAMED-EL MONTE 57 75% 43 75% 0% 14 25% 0%
ALTAMED-FIRST STREET 29 45% 13 45% 0% 16 55% 0%
ALTAMED-HOLLYWOOD PRESBYTERIAN 18 67% 12 67% 0% 6 33% 0%
ALTAMED-PICO RIVERA SLAUSON 52 81% 41 79% 1 2% 10 19% 0%
ALTAMED-SOUTH GATE 36 64% 22 61% 1 3% 13 36% 4 11%
ALTAMED-WEST COVINA 25 84% 21 84% 0% 4 16% 1 4%
ALTAMED-WHITTIER 140 64% 88 63% 2 1% 50 36% 4 3%
APLAHW-BALDWIN HILLS 12 17% 2 17% 0% 10 83% 0%
APLAHW-LONG BEACH 5 80% 4 80% 0% 1 20% 0%
ARROYO VISTA-EL SERENO HUNTINGTON DRIVE 28 50% 14 50% 0% 14 50% 0%
ARROYO VISTA-EL SERENO VALLEY 10 20% 2 20% 0% 8 80% 0%
ARROYO VISTA-HIGHLAND PARK 141 40% 56 40% 1 1% 84 60% 2 1%
ARROYO VISTA-LINCOLN HEIGHTS 140 54% 72 51% 3 2% 65 46% 1 1%
ASIAN PACIFIC HEALTH CARE-BELMONT HC 64 34% 22 34% 0% 42 66% 0%
ASIAN PACIFIC HEALTH CARE-EL MONTE ROSEMEAD HC 26 35% 9 35% 0% 17 65% 0%
ASIAN PACIFIC HEALTH CARE-LOS FELIZ HC 114 60% 67 59% 1 1% 46 40% 0%
BARTZ-ALTADONNA COMMUNITY HEALTH CENTER 33 82% 27 82% 0% 6 18% 0%
BENEVOLENCE-CENTRAL MEDICAL CLINIC 38 42% 16 42% 0% 22 58% 0%
BENEVOLENCE-CRENSHAW COMMUNITY CLINIC 29 21% 6 21% 0% 23 79% 0%
BHS-FAMILY HEALTH CENTER 2 0% 0% 0% 2 100% 0%
CENTER FOR FAMILY HEALTH AND EDUCATION 25 60% 15 60% 0% 10 40% 0%
CENTRAL CITY COMMUNITY HEALTH CENTER INC. 74 35% 26 35% 0% 48 65% 3 4%
CENTRAL CITY COMMUNITY-BALDWIN PARK 15 60% 7 47% 2 13% 6 40% 0%
CENTRAL CITY COMMUNITY-BROADWAY 19 0% 0% 0% 19 100% 0%
CENTRAL CITY COMMUNITY-EL MONTE 39 41% 15 38% 1 3% 23 59% 1 3%
CENTRAL CITY COMMUNITY-LA PUENTE 16 50% 8 50% 0% 8 50% 0%
CENTRAL NEIGHBORHOOD-CENTRAL 62 55% 32 52% 2 3% 28 45% 1 2%
CHAPCARE-DEL MAR 40 48% 18 45% 1 3% 21 53% 0%
CHAPCARE-FAIR OAKS 103 41% 42 41% 0% 61 59% 4 4%
CHAPCARE-LAKE ELIZABETH 23 48% 11 48% 0% 12 52% 0%
CHAPCARE-LIME 1 0% 0% 0% 1 100% 1 100%
CHAPCARE-VACCO 94 39% 37 39% 0% 57 61% 0%
CHINATOWN-COMMUNITY HEALTH CENTER 11 64% 7 64% 0% 4 36% 0%
CHINATOWN-CSC CHC-SAN GABRIEL VALLEY 1 100% 1 100% 0% 0% 0%
CLINICA ROMERO-ALVARADO CLINIC 309 70% 217 70% 0% 92 30% 3 1%
CLINICA ROMERO-MARENGO CLINIC 161 73% 117 73% 0% 44 27% 3 2%
COMPREHENSIVE COMMUNITY-EAGLE ROCK 67 45% 29 43% 1 1% 37 55% 0%
COMPREHENSIVE COMMUNITY-GLENDALE 105 62% 65 62% 0% 40 38% 1 1%
COMPREHENSIVE COMMUNITY-HIGHLAND PARK 69 84% 51 74% 7 10% 11 16% 1 1%
COMPREHENSIVE COMMUNITY-NORTH HOLLYWOOD 173 49% 82 47% 3 2% 88 51% 0%
COMPREHENSIVE COMMUNITY-SUNLAND 17 53% 9 53% 0% 8 47% 0%
EL PROYECTO DEL BARRIO-ARLETA 144 54% 75 52% 3 2% 66 46% 1 1%
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EL PROYECTO DEL BARRIO-AZUSA 112 45% 50 45% 0% 62 55% 1 1%
EL PROYECTO DEL BARRIO-BALDWIN PARK 31 39% 12 39% 0% 19 61% 0%
EL PROYECTO DEL BARRIO-ESPERANZA 52 21% 11 21% 0% 41 79% 2 4%
EL PROYECTO DEL BARRIO-WINNETKA 203 60% 116 57% 5 2% 82 40% 2 1%
EVCHC-COVINA HEALTH CENTER 28 68% 19 68% 0% 9 32% 3 11%
EVCHC-POMONA CLINIC 183 54% 99 54% 0% 84 46% 3 2%
EVCHC-VILLACORTA SCHOOL-BASED CLINIC 51 47% 24 47% 0% 27 53% 5 10%
EVCHC-WEST COVINA CLINIC 254 54% 138 54% 0% 116 46% 5 2%
FAMILY HEALTH-BELL GARDENS 230 50% 116 50% 0% 114 50% 9 4%
FAMILY HEALTH-DOWNEY 11 55% 6 55% 0% 5 45% 1 9%
FAMILY HEALTH-HAWAIIAN GARDENS 42 50% 21 50% 0% 21 50% 0%
FAMILY HEALTH-MAYWOOD 4 0% 0% 0% 4 100% 0%
GARFIELD HEALTH CENTER 11 45% 5 45% 0% 6 55% 0%
GARFIELD HEALTH CENTER-ATLANTIC 4 75% 3 75% 0% 1 25% 0%
HARBOR COMMUNITY CLINIC 53 60% 32 60% 0% 21 40% 0%
HERALD CHRISTIAN HEALTH CENTER 4 50% 2 50% 0% 2 50% 0%
HERALD CHRISTIAN HEALTH CENTER-ROSEMEAD 2 50% 1 50% 0% 1 50% 0%
JWCH-BELL GARDENS 165 62% 102 62% 0% 63 38% 1 1%
JWCH-BELL SHELTER 2 0% 0% 0% 2 100% 0%
JWCH-DOWNTOWN WOMEN'S CENTER 3 33% 1 33% 0% 2 67% 0%
JWCH-NORWALK 135 70% 95 70% 0% 40 30% 0%
JWCH-WEINGART 68 25% 17 25% 0% 51 75% 1 1%
JWCH-WESLEY ANDREW ESCAJEDA 1 0% 0% 0% 1 100% 1 100%
JWCH-WESLEY BELLFLOWER 141 50% 70 50% 0% 71 50% 0%
JWCH-WESLEY DOWNEY 51 39% 20 39% 0% 31 61% 1 2%
JWCH-WESLEY HACIENDA HEIGHTS 19 63% 12 63% 0% 7 37% 1 5%
JWCH-WESLEY HEALTH AND WELLNESS 41 73% 30 73% 0% 11 27% 0%
JWCH-WESLEY LYNWOOD 142 61% 86 61% 0% 56 39% 3 2%
JWCH-WESLEY LYNWOOD MIDDLE SCHOOL 2 100% 2 100% 0% 0% 0%
JWCH-WESLEY PALMDALE CENTRAL 27 67% 18 67% 0% 9 33% 0%
JWCH-WESLEY PALMDALE EAST 15 53% 8 53% 0% 7 47% 0%
JWCH-WESLEY VERMONT 91 44% 40 44% 0% 51 56% 1 1%
KEDREN COMMUNITY CARE CLINIC 12 33% 4 33% 0% 8 67% 0%
KHEIR CLINIC 157 46% 72 46% 0% 85 54% 0%
LA CHRISTIAN-EXODUS ICM 6 17% 1 17% 0% 5 83% 0%
LA CHRISTIAN-JOSHUA HOUSE 16 6% 1 6% 0% 15 94% 0%
LA CHRISTIAN-PICO ALISO 103 50% 49 48% 2 2% 52 50% 0%
LA CHRISTIAN-TELECARE SERVICE AREA 4 5 40% 2 40% 0% 3 60% 0%
LOS ANGELES LGBT CENTER 9 11% 1 11% 0% 8 89% 0%
NEV-CANOGA PARK 17 65% 11 65% 0% 6 35% 0%
NEV-HOMELESS HEALTH 13 23% 3 23% 0% 10 77% 0%
NEV-HOMELESS MOBILE CLINIC 2 0% 0% 0% 2 100% 0%
NEV-NEWHALL HEALTH CENTER 111 38% 42 38% 0% 69 62% 5 5%
NEV-PACOIMA 45 58% 26 58% 0% 19 42% 5 11%
NEV-PACOIMA WOMEN'S HEALTH CENTER 27 41% 11 41% 0% 16 59% 0%
NEV-SAN FERNANDO 308 51% 151 49% 7 2% 150 49% 3 1%
NEV-SAN FERNANDO HIGH SCHOOL TEEN HC 2 0% 0% 0% 2 100% 0%
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NEV-SANTA CLARITA 25 44% 11 44% 0% 14 56% 0%
NEV-SUN VALLEY 36 58% 21 58% 0% 15 42% 0%
NEV-VALENCIA 16 50% 8 50% 0% 8 50% 0%
NEV-VAN NUYS ADULT 141 46% 64 45% 1 1% 76 54% 0%
PED AND FAMILY-EISNER PED AND FAMILY 328 66% 218 66% 0% 110 34% 8 2%
PED AND FAMILY-EISNER-LYNWOOD 9 33% 3 33% 0% 6 67% 0%
PED AND FAMILY-EISNER-USC EISNER-CA HOSP 80 54% 43 54% 0% 37 46% 1 1%
POMONA COMMUNITY-HOLT 77 31% 24 31% 0% 53 69% 0%
POMONA COMMUNITY-PARK 4 0% 0% 0% 4 100% 0%
QUEENSCARE-EAGLE ROCK 71 70% 50 70% 0% 21 30% 1 1%
QUEENSCARE-EAST THIRD STREET 219 63% 138 63% 0% 81 37% 6 3%
QUEENSCARE-ECHO PARK 160 74% 119 74% 0% 41 26% 1 1%
QUEENSCARE-HOLLYWOOD 99 72% 71 72% 0% 28 28% 1 1%
SAMUEL DIXON-CANYON COUNTRY HC 19 79% 15 79% 0% 4 21% 0%
SAMUEL DIXON-NEWHALL 45 69% 31 69% 0% 14 31% 0%
SAMUEL DIXON-VAL VERDE 6 83% 5 83% 0% 1 17% 0%
SAN FERNANDO CHC-MISSION HILLS 47 60% 28 60% 0% 19 40% 0%
SAN FERNANDO COMMUNITY HEALTH CENTER 29 52% 15 52% 0% 14 48% 2 7%
SOUTH BAY-CARSON 12 42% 5 42% 0% 7 58% 0%
SOUTH BAY-GARDENA 84 65% 55 65% 0% 29 35% 0%
SOUTH BAY-INGLEWOOD 105 66% 69 66% 0% 36 34% 0%
SOUTH BAY-REDONDO BEACH 64 41% 26 41% 0% 38 59% 0%
SOUTH CENTRAL FAMILY HC 260 67% 172 66% 2 1% 86 33% 3 1%
SOUTH CENTRAL-HUNTINGTON PARK 88 47% 41 47% 0% 47 53% 2 2%
ST. JOHN'S-COMPTON 332 54% 178 54% 1 0% 153 46% 3 1%
ST. JOHN'S-CRENSHAW 7 14% 1 14% 0% 6 86% 0%
ST. JOHN'S-DOMINGUEZ 167 47% 76 46% 3 2% 88 53% 3 2%
ST. JOHN'S-DOWNTOWN LOS ANGELES-MAGNOLIA 341 50% 171 50% 0% 170 50% 7 2%
ST. JOHN'S-DR. KENNETH WILLIAMS 600 50% 298 50% 0% 302 50% 20 3%
ST. JOHN'S-HYDE PARK 54 57% 31 57% 0% 23 43% 4 7%
ST. JOHN'S-LINCOLN HEIGHTS 48 46% 22 46% 0% 26 54% 1 2%
ST. JOHN'S-LOUIS FRAYSER 70 53% 37 53% 0% 33 47% 0%
ST. JOHN'S-MANUAL ARTS 136 51% 70 51% 0% 66 49% 5 4%
ST. JOHN'S-MOBILE UNIT 1 19 16% 3 16% 0% 16 84% 0%
ST. JOHN'S-RANCHO DOMINGUEZ 165 51% 82 50% 2 1% 81 49% 3 2%
ST. JOHN'S-WARNER TRAYNHAM 188 38% 70 37% 1 1% 117 62% 1 1%
ST. JOHN'S-WASHINGTON 94 47% 44 47% 0% 50 53% 0%
TARZANA-LANCASTER 61 61% 37 61% 0% 24 39% 3 5%
TARZANA-PALMDALE 51 51% 26 51% 0% 25 49% 0%
THE ACHIEVABLE FOUNDATION 3 100% 3 100% 0% 0% 0%
THE CHILDREN'S CLINIC-CESAR CHAVEZ ELEMENTARY SCHOOL 10 100% 10 100% 0% 0% 0%
THE CHILDREN'S CLINIC-FAMILY HC BELLFLOWER 25 44% 11 44% 0% 14 56% 0%
THE CHILDREN'S CLINIC-FAMILY HC CENTRAL LB 38 53% 20 53% 0% 18 47% 0%
THE CHILDREN'S CLINIC-FAMILY HC WESTSIDE 39 90% 35 90% 0% 4 10% 1 3%
THE CHILDREN'S CLINIC-LB MULTI-SERVICE CTR HOMELESS 1 100% 1 100% 0% 0% 0%
THE CHILDREN'S CLINIC-NORTH LB HAMILTON MIDDLE SCHOOL 55 60% 29 53% 4 7% 22 40% 1 2%



4 of 4

MHLA January 2020 Renewal and Reenrollment Report - All Sites
The Renewal Rate is defined by the percentage of MHLA Participants who completed a renewal before their term date and received an additional 12 months of MHLA coverage. Renewal rates are produced monthly and represent the number of renewals at the time the report was produced. Renewal rates are generated

the beginning of the following month and represent renewal rates at the time the report was generated.  Reenrollment numbers represent participants who re-enrolled after a non-renewal.  The clinic site numbers represent the medical home chosen during the reenrollment application. 

Agency Sites

A H = C + E B C = (B / A) D E = (D / A) F G = (F / A) H J

Total Due to
Renew

Participants
Attempting

Renewal

Renewal was
Approved

Percentage
Approved

Renewal was
Denied

(Ineligible)

Percentage
Denied

Did Not Attempt
to Renew

Percentage Did
Not Attempt to

Renew
Reenrollment

Reenrollment
Percentage
During This

Month ONLY

THE CHILDREN'S CLINIC-ROOSEVELT 5 60% 3 60% 0% 2 40% 0%
THE CHILDREN'S CLINIC-S. MARK TAPER 130 70% 91 70% 0% 39 30% 0%
THE CHILDREN'S CLINIC-VASEK POLAK 62 73% 45 73% 0% 17 27% 2 3%
THE LA FREE-BEVERLY 107 55% 59 55% 0% 48 45% 4 4%
THE LA FREE-HOLLYWOOD-WILSHIRE 373 52% 194 52% 0% 179 48% 6 2%
THE LA FREE-S. MARK TAPER 53 47% 25 47% 0% 28 53% 0%
THE NECC-CFC 58 40% 23 40% 0% 35 60% 1 2%
THE NECC-GRAND 8 100% 8 100% 0% 0% 0%
THE NECC-HARBOR CITY 19 84% 16 84% 0% 3 16% 0%
THE NECC-HAWTHORNE 13 69% 9 69% 0% 4 31% 0%
THE NECC-HIGHLAND PARK 40 57% 23 57% 0% 17 43% 1 3%
THE NECC-HUNTINGTON PARK CHC 50 48% 23 46% 1 2% 26 52% 0%
THE NECC-WILMINGTON 26 73% 19 73% 0% 7 27% 0%
THE-LENNOX 67 49% 33 49% 0% 34 51% 0%
THE-RUTH TEMPLE 70 40% 28 40% 0% 42 60% 2 3%
UMMA 91 30% 27 30% 0% 64 70% 1 1%
UMMA-FREMONT WELLNESS CENTER 38 42% 16 42% 0% 22 58% 0%
UNIVERSAL COMMUNITY 9 56% 5 56% 0% 4 44% 0%
UNIVERSAL COMMUNITY-SPS 10 30% 3 30% 0% 7 70% 0%
VALLEY-NORTH HILLS WELLNESS CENTER 135 50% 67 50% 1 1% 67 50% 1 1%
VALLEY-NORTH HOLLYWOOD 494 55% 270 55% 0% 224 45% 7 1%
VENICE-COLEN 99 55% 53 54% 1 1% 45 45% 0%
VENICE-ROBERT LEVINE 6 33% 2 33% 0% 4 67% 0%
VENICE-SIMMS/MANN 159 64% 101 64% 0% 58 36% 0%
VENICE-VENICE 79 47% 35 44% 2 3% 42 53% 0%
VIA CARE CHC-607 16 69% 11 69% 0% 5 31% 0%
VIA CARE CHC-EASTSIDE 15 53% 8 53% 0% 7 47% 2 13%
VIA CARE CHC-GARFIELD WELLNESS CENTER 48 50% 24 50% 0% 24 50% 0%
VIA CARE COMMUNITY HEALTH CENTER 123 52% 64 52% 0% 59 48% 0%
WATTS-CRENSHAW 1 100% 1 100% 0% 0% 0%
WATTS-WATTS 123 60% 72 59% 2 2% 49 40% 2 2%
WESTSIDE FAMILY HEALTH CENTER 26 65% 17 65% 0% 9 35% 0%
WHITE MEMORIAL CHC 1 0% 0% 0% 1 100% 0%
WILMINGTON COMMUNITY CLINIC 242 67% 162 67% 0% 80 33% 2 1%
WILMINGTON-MARY HENRY COMMUNITY CLINIC 5 0% 0% 0% 5 100% 0%
Grand Total 13082 54.43% 7057 53.94% 64 0.49% 5961 45.57% 195 1.49%


